


Telefon

Sie jedes Telefongespriich
duktiver und positiver

| n :‘V‘E-Seminm' Aufzeichnung
nit Klaus Steinke




Selbstwertgefiihl &
Spitzenleistung
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‘Wie Sie im Beruf und privat selbstsicherer,
- leistungsfahiger und zufriedener werden

mit Dr: Gudrun Fey




Focused
LlStenl

Skills

With Sally Scobey

How to

sharpen your
concentration and
hear more of what
Pe()p]e are Saying

REERTRACK AUDIOCASSETTE PROGRAM




sie die Ruhe bewahren,
h behaupten und zu




Sekretariat!

Entwicklungen,
Tendenzen un
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lachen Sie
1us jedem

denkontakt
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 STRESSBREMSE

Sie entscheiden

wo lhr persénliches
Speedlimit” liegt

mit Brigitta Gold







Frau & Karriere

Entdecken
Sie Thr
weibliches

Erfolgspotential
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WIE MAN AUFGABEN

DELEGIERT

und eine richtige
- Durchfithrung gewiéhrleistet &
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Ein Tonkassetten-Seminar

von DICK LOHR

Deutscher Sprecher: Marc Nelson
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DEVELOPING A

Customer
Retention

PROGRAM.

How to increase
at business and
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AN AUDIOCASSETTE SEMINAR

Fleasing Your

+ Hard-to-
Please

Customers

- How to serve their needs —
~ and save your sanity
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N A UDI O PRESENTATFIFON

How to
Overcome
Negativity

In the
orkplace

Training to help you create a more
positive, productive work environment

e
v

}',’







successful
people

| How to find the time to
accomplish the things you want




Skills and
strategies to
help you excel
in your new
- management
- position

- By Dick Lohr
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MOTIVATING
PEOPLE IN
TODAY'S

- WORKPLACE

Creating the internal motivators and
external rewards that make your people
more involved, enthusiastic and productive




AUDIOCASSETTE SEMINAR

OW TO DEAL WITH
DIFFICULT PEOPLE

Strategies for Getting Results
With the Hard-to-Handle
People in Your Life
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Reduce Stress
Through

magery and
Usic
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Audio Seminar

PRACTICAL ~
COACHING &
SHILLS

for Managers. S

)

Spai'k individual achievement, s S

lead a collaborative team effort == ==

and reach group goals
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By Rich Seymou
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Never pay too much,

settle for too little or

give in too soon again




PEAK
PERFORMANCE.

Live life with energy and optimism.
Feel good about yourself and others.













 Assertive
mmunication
Skills ror Pofessionals.

i

How to
communicate
powerfully, in a
style that’s
comfortable
for you

WITH
CAROL PRICE




i DISCIPOI_JINE " ?
EMPLOYEES

et CORRECTE
' PERFORMANCE

PROBLEMS

Get the results you want
without incurring
resentment,
| making enemies or
~ destroying relationships

o - An audiocassette seminar
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POWERFUL
PRESENTATION

SKILLS

How to get a group’s attention, hold
people’s interest and persuade them to act

AUDLIO




UDIO SEN\\NAR

Must-Know
Guidelines

For Mistake-Free
Communication

> BY PATRICIA CRAMER
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Stories to open the heart
~ and rekindle the spirit

Jack Canfield
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and Get What You Want
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